
Welcome to the Linkage Credit Union 

90th Annual Meeting



Meeting Info & Housekeeping
Listen & View Only Mode
All Annual Meeting attendees have joined the meeting in LISTENING & VIEW ONLY 
MODE. While you can see and hear the Annual Meeting, your microphones and cameras 
have been disabled within the Zoom Virtual Meeting Space.
Voting 
At multiple points throughout the Annual Meeting, we will have the opportunity for members 
to participate in voice voting. During this time, we will be unmuting attendees to allow for 
participation. We will notify meeting attendees before unmuting takes place. 
Annual Meeting Documents
Annual Meeting documents, including the 2020 Annual Report will be provided via link during the 
Annual Meeting and can be found online at www.linkagecu.com.
Technical Difficulties 
In the event of technical difficulties, we suggest completely exiting the meeting and rejoining. In the 
event of continued technical difficulties, please contact Zoom Support at the link provided in the chat 
box.

http://www.linkagecu.com/


Providing Voice Votes

Microphone Enabled Device 
(Computer/App):
You will receive an on-screen prompt that states, ‘The host 
would like to unmute your microphone.’ With two options, 
‘Stay Muted’ and ‘Unmute myself.’

Phone dial in: 
You will hear an audio prompt that states your line has been 
unmuted.



Meeting Agenda

• Call to Order
• Minutes of the Last Meeting
• Nominating Committee Report
• Election of Officials
• Board Chair Report
• Supervisory Committee Report
• Credit Committee Report
• New/Old Business
• CEO Report
• Adjournment



2020 Board of Directors
Title Term Expires

Christine Kelly Chairman 2023
Mark Gilham Vice Chair 2021
Theresa Hill Secretary/Treasurer 2022
George Balady Director 2023
Donna Burzynski Director 2021
Richard Garcia Director 2022
Paul Lasater Director Appointed until 2021 meeting
(Mr. Lasater was appointed to fill the position vacated by Tim Holtkamp until the next 
annual meeting.)
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Call to Order





Approval of Minutes

At this time, all lines have been 
unmuted to provide a voice vote.
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Nominating Committee Report



Nominating

The nominating committee chaired by George Balady, along with 
members Donna Burzynski and Marie Torres recommend:

Incumbent:
Mark Gilham 3-year term expiring 2024

Candidate:
Paul Lasater Fill an unexpired term until 2022
Shane Smith 3-year term expiring 2024
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Election of Officials



Election of Officials 

At this time, all lines have been 
unmuted to provide a voice vote.
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Board Chair Report



Board Chair Report
Good evening and thank you for joining us.

Linkage Credit Union continued strong in 2020 despite the pandemic. We 

remain well-capitalized with a strong net-worth ratio of 16.41%. To put that 

into perspective, a net worth position above 7% is considered well 

capitalized by our regulators.

As the pandemic has proven every organization must evolve to better meet 

the challenges of the times we live in. With that in mind, the Board of 

Directors elected to adopt the most current set of standard Bylaws for Texas 

Credit Unions to allow for a virtual meeting of members.



Board Chair Report
In closing, I’d like to express my deepest confidence in the leadership of our 

CEO, the guidance of our Board of Directors and the commitment from our 

staff as we look optimistically into the future, rest assured we can face any 

challenges 2021 may present. Thank you for your continued support and 

choosing Linkage Credit Union as your financial partner. 

Christine Kelly
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Supervisory Committee Report



Supervisory Report
The Board of Directors engaged the services of Credit Union
Resources to perform the annual supervisory audit as of September 
30, 2020. 

The Texas Credit Union Department performed an extensive 
examination as of December 31, 2020.

The Board of Directors continues to review all audit and examination 
results provided directly by the auditors and examiners. Based on 
these results, the Board confirms Linkage Credit Union is in good 
financial condition and is operating in compliance with regulations and 
policy in a safe and secure manner. 
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Credit Committee Report



Credit Committee Report

The credit union approved 482 new money loans in 
2020 for a total of $4,490,709.78. As compared to 
2019, the dollar of new money loans increased by 
$353,955.32.

We are proud to have been able to assist our 
members with their financial needs. Thank you for 
your continued support. 
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New/Old Business
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President & CEO Report



Management & Staff

Mandy Holle – President/CEO

Jan Roach – Accounting/Operations/Compliance

Robyn Kinsey – Loan Assistant 

Patty Wallace – Member Services/Card Services

BriAnna Gonzales – Member Services/Community Outreach

Bradley Hazel – Member Services 









Adjournment

In closing, as we navigate the challenges of 2021, we 
promise that Linkage Credit Union will continue to 
grow responsibly while listening and responding to 
your needs.  You are our credit union family and we 
are sincerely grateful that you’ve chosen Linkage as 

your financial partner.  
We wish you a healthy and prosperous 2021.

Thank you!
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Door Prizes
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